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CUSTOMER’S RESPONSIBILITY 
 
Under this warranty, the customerôs responsibility shall be to: 
a. Operate and maintain the machine as specified in the instructions manual. 
b. Give notice to authorized Optima Steamer dealer or SJE Corporation Ltd. of apparent defects within seven (7) days 

after discovery. 
c. Provide proof of purchase, purchase date, and serial number of the warranty item(s). 
d. Make the unit available for inspection and repairs at dealer's place or service center. If shipped, transit costs should be 

prepaid. 
 
For warranty service request, please e-mail tech@sjecorp.com or call +82 51 521 3200. 
SJE Corporation Ltd. recommends that you read the Operating Instructions, and in particular the troubleshooting 
guide on USER'S MANUAL before you make a Warranty service 



 

 

 






